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1 President’s Remarks 
 

2019 was defined by the catastrophic bushfires that engulfed Australia, together with the hottest year 

on record.  The reality of these events was brought home to Noosa residents, when on two separate 

occasions, many were forced to evacuate as their homes and lives became at risk.  We pay tribute to 

the fire services men and women who have been fighting these bushfires across Australia, many as 

volunteers. 

 

As I write, the world has now been engulfed by COVID-19, and its terrible impacts for health and 

employment.  Many people are losing their jobs, and governments need to evolve from the “small 

government” model which has dominated western democracies for several decades. Job creation 

needs to be part of their safety net agenda to get people through this crisis.  We hope that 

opportunities for a “green new deal” are seized by all levels of government, so that a better future is 

possible out of this crisis. 

 

Whilst COVID-19 is dominating discussion right now, it is important to remember the reason Zero 

Emissions Noosa (ZEN) was formed 3 years ago.  While Australia might be relatively low in terms of 

its overall greenhouse gas emissions, our vulnerability to climate change is dependent on global action 

to limit warming to 1.5 degrees.  We cannot ask others to step up to the plate if we do not also play 

our part. 

 

I am proud to report that a remarkable team of ZEN volunteers has ensured that we have built strong 

partnerships with many sectors of the Noosa community in 2019, and this has resulted in bringing the 

emissions reduction message and action to many residents and businesses.  This Annual Report will 

detail some of those initiatives and the great team behind them. 

 

I would particularly like to thank the ZEN Management Committee, which has provided guidance, 

oversight and good governance during the year: 

 

Treasurer:     Joe Shlegeris 

Secretary:     Darren Walters 

Governance Sub-Committee Chair:  Anne Kennedy 

Committee:     Carina Anderson 

     Juanita Bloomfield Terry 

     Roman Raudonikis 

     Thorsten Kels 

     Daniel Bryar 

Dalia Mikhail (resigned September to take up position of 

Coordinator) 

 

 

 

 

 

 

 

 

Vivien Griffin 

President 
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2. Noosa’s Electricity Consumption Statistics
1
 

ZEN research has revealed that Noosa residents and businesses are demonstrating significant progress 

in reductions in grid electricity consumption and uptake by business of rooftop solar.   

We know that an estimated $77M leaves the shire in electricity costs per year, of which about $27M is 

attributable to business grid consumption.  Table 1 below documents Noosa’s grid electricity 

consumption (in Gigawatt hours) which has been reducing since 2009.  This data demonstrates an 

11% reduction in electricity consumption since 2009.   However, the results are even more remarkable 

given population growth of 10% since 2009.  This means that the average residential grid electricity 

consumption per person has fallen from 3,975  kWh to 3,052 kWh - a 23% reduction.   

TABLE 1 Noosa Electricity Grid Consumption 

  2009 Current 

Residential Energy Consumption 200.08 GWh 168.98 GWh 

Business Energy Consumption 136.71 GWh 129.39 GWh 

Total 336.79 GWh 298.37 GWh 

 

The results for business are equally encouraging.  The growth in both numbers of businesses with 

solar, and total business solar capacity from May 2018 to October 2019 is remarkable. 

Table 2 below documents the increase in the amount of business solar since the Roadmap figures 

were determined, ie 176% increase in number of businesses with solar, and 172% increase in the 

capacity of business solar.  

TABLE 2 Noosa Business Solar  

 May 2018 

Roadmap 

30 October 

2019 

>10kW and <100kW 145 installations 399 

installations 

Installed capacity 2845 kW 7484 kW 

> 100kW none 1 installation 

Installed capacity none 251 kw 

Total MW capacity 2.85MW 7.74MW 

Total installations 145 400 

% business with solar 4.7% 13.0% 

 

                                                     
1
 https://www.zeroemissionsnoosa.com.au/noosa-electricity-data 

https://www.zeroemissionsnoosa.com.au/noosa-electricity-data
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3. Strategic Plan 
I am delighted to report that ZEN now has a comprehensive Strategic Plan2, together with an Action 

Plan outlining the what, who and when of delivering on the goals of the Strategic Plan.  This would 

not have been achieved without the diligent work of Anne Kennedy in gently shepherding the 

Management Committee along this path.   

4. Deductible Gift Recipient (DGR) Progress 
One of ZEN’s goals is to achieve tax deductible status for donations to our organisation.  We are 

aware of the Commonwealth Government’s requirements in this regard, and have gradually been 

putting the pieces in place to deliver on this goal, led by our fearless Treasurer, Joe Shlegeris.  We 

anticipate that an application will be lodged with the Register of Environmental Organisations in  

2020, after finalising certain constitutional and membership requirements. 

5. Website/Facebook 
With funding from Noosa Council, we finally delivered on the goal of a website

3
 that is informative,  

interactive and simply terrific!  For this considerable achievement, I thank Geoff Acton, Dalia 

Mikhail, Anne Kennedy and Thorsten Kels.  I anticipate that the website will grow in importance as 

our outreach to the community grows.  I also want to thank Geoff Acton, Duncan McQueen and 

Malcolm Scott for their regular posts on our Facebook pages. 

6. ZENe 
ZENe is our electricity emissions reductions Working Group, convened by Joe Shlegeris.  This group 

has been in existence since our inception 3 years ago, and has been the creative force behind many of 

the ZEN electricity emission reduction initiatives.  It is an informal group meeting monthly, and new 

enthusiastic members are always made welcome.  My thanks to Joe Shlegeris for his commitment to 

the role of convenor since inception. 

7. Business Campaign 
The Roadmap Report

4
 produced in 2018 clearly identified that the business community should be a 

priority for encouraging the take up of rooftop solar.  Not only is it environmentally responsible, but 

also delivers significant financial benefits to businesses who install rooftop solar.   The report 

identified that only 5% of the business community had rooftop solar, compared to 37% for residential.   

 

Under team leader Anne Kennedy, the ZEN Business Campaign team set itself the goal of growing 

the uptake of solar in this sector.  Other members of the team are Joe Shlegeris, Dalia Mikhail, Daniel 

Bryar, Malcolm Thornton and Vivien Griffin. 

 

The 2018 research report by The Social Deck, Understanding the Barriers and Benefits of Business 

Solar
5
, clearly identified the value of peer case studies.   ZEN was delighted to receive funding from 

the Noosa Biosphere Foundation Reserve to undertake the preparation of 10 case studies (including 5 

videos) which clearly document the benefits to business from installing solar.  These case studies
6
 can 

now be found on our website, and cover a wide range of business sectors.  Under Anne Kennedy’s 

                                                     
2
 https://www.zeroemissionsnoosa.com.au/strategic-plan 

3
 https://www.zeroemissionsnoosa.com.au/ 

4
 https://www.zeroemissionsnoosa.com.au/strategic-plan 

5
 https://www.zeroemissionsnoosa.com.au/strategic-plan 

6
 https://www.zeroemissionsnoosa.com.au/case-studies 

https://www.zeroemissionsnoosa.com.au/strategic-plan
https://www.zeroemissionsnoosa.com.au/
https://www.zeroemissionsnoosa.com.au/strategic-plan
https://www.zeroemissionsnoosa.com.au/strategic-plan
https://www.zeroemissionsnoosa.com.au/case-studies
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leadership, we had a very successful launch of the case studies, and thank the Noosa Parks 

Association for enabling use of their environment centre for the launch. 

 

We would like to take this opportunity to thank the businesses and installers who participated in this 

project.  We would also like to thank Sandra O’Sullivan and her associate Casey Harrigan for their 

excellent work in producing the case studies. 

 

Once the Australian economy recovers from the impacts of COVID-19, the business team plans to 

engage with business to promote these findings and encourage greater take up of solar by business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Race to Zero 
Project Officer Dalia Mikhail has been spearheading a 

great partnership with the Queensland Education  

Department  and several Noosa schools.  They are Cooroy, 

Noosaville, Tewantin and Sunshine Beach State Schools.  

With funding from Noosa Council, Dalia has organised for 

the Wattwatchers meters to be installed at the schools, 

enabling real time read out of electricity consumption and 

production from solar panels installed at the school.  This 

information will be integrated into the school curriculum. 

 

9. Environmental Upgrade Agreements 
Project officers Nadine Love and Dr. John Cronin have taken up the challenge of lobbying for 

Queensland government legislative change to enable Environmental Upgrade Agreements to finance 

installation of solar by business.  Victoria, South Australia and New South Wales State governments 

have all enacted legislation which enables local government to borrow from a third party to be able to 

facilitate loans to business, with loans attached to the property, thus enabling lower interest rates and 

lengthy repayment periods
7
.  ZEN believes this is an important initiative which would facilitate 

greater uptake by business of solar. 

                                                     
7
 https://sustainableaustraliafund.com.au/wp-content/uploads/2014/03/TFE_eBOOK_FINAL1.pdf 

 

 Two of our great business case studies. 

Below: Noosa Marina 

Right: Di Henshall’s Interior Design and Resident Hero. 

 

https://sustainableaustraliafund.com.au/wp-content/uploads/2014/03/TFE_eBOOK_FINAL1.pdf
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10. Electric Vehicle Expo 
The second Noosa Electric Vehicle Expo was held at the Noosa Australian Rules grounds on 22 June 

2019.  This was a great opportunity to showcase emerging low emission electric vehicles, including 

cars, bikes and scooters.  We would like to thank all the exhibitors who supported this event.  Once 

again the event attracted nearly 2000 visitors, who took the opportunity to find out more about EVs, 

and also have a trial ride on the bikes and scooters.  A big team of volunteers ensured a great event, 

and I thank them for their willingness to help out.  Our thanks also to Noosa Council which supported 

the event through its grant program, and our sponsor Hemisphere Electrical. 

 

 

 

 

 

 

 

 

 

11. Introduction to E-Bikes 

We completed our schedule of our very popular 

Introduction to E-Bikes rides in 2019, with 

rides from Noosaville and Noosa Junction 

offered in February and March.  Darren Walters 

from Ecotekk provided the bikes for our rides, 

and took a lot of trouble to make sure we could 

supply bikes that met riders’ particular needs.  

Our thanks also to Noosa Council for its grant 

to support this project, highlighting a low 

emission transport alternative. 

12. Cycling Skills Workshops 

 

 

ZEN has a great partnership with cycling business 

Bike On Australia.  We partnered with them to offer 

three cycling skills workshops in 2019, with funding 

support from Noosa Council.  They ran a Cycle 

Maintenance workshop, a Cycle Skills session, and a 

Social Community Ride during the year.  All these 

were well attended, and demonstrate the importance 

of encouraging cycling take up through building 

skills and confidence. 
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13. International Recognition 
We were proud to see ZEN’s work documented in an article which appeared in 2019 in the 

international journal Sustainability, entitled “Towards Zero Emissions Noosa”
8
.  Tireless ZEN 

volunteer Dr. Carina Anderson from CQU was one of the authors and we thank all authors for their 

diligence in documenting our work. 

 

14. Low Emission Living Centre 
 

In 2019 we tried an experiment 

with “pop up” shopfront premises 

in Noosa Junction, thanks to the 

generosity of local business owner 

Michael Tozer.  We had to vacate 

the premises once they were leased, 

but it was a great opportunity to 

engage with the local community in 

a more direct way.  Our thanks go 

to Michael for his vision and 

support for our work and to the 

volunteers who staffed the centre 

while it was open. 

 

15. Partnerships 
We are grateful to the many organisations which have supported ZEN and shared its goals and vision 

in 2019.  We want to acknowledge Noosa Council, Tourism Noosa, CQ University, Noosa Junction 

Business Association and Noosa Biosphere Reserve Foundation for their continuing support and 

belief in ZEN.   CQU’s continuing provision of meeting space is especially appreciated.  In particular 

we wish to acknowledge the extraordinary collaboration in our efforts from Anne Nolan from Noosa 

Council, Dr. Carina Anderson from CQU and Juanita Bloomfield-Terry from Tourism Noosa. 

16. Community Engagement  
ZEN participated in a number of 

community engagement events 

during 2019.  We had an information 

stall at the Sunshine Coast 

Environment Council World 

Environment Day Festival in June, 

and the Rise to Meet the Tide 

concert in October.  President Vivien 

Griffin also presented a paper at the 

National Clean Technologies 

Conference, and chaired a panel on 

Energy Sustainability in the Tourism 

Sector at the same event.   

 

Over the year, ZEN also gave presentations to the Sustainable Tourism Reference Group, the 

Transport Steering Group, Enviroforum and Peregian Beach Community Association. 

                                                     
8  https://www.mdpi.com/2071-1050/11/17/4679/pdf 

Dr. Carina Anderson volunteering at World Environment Day Festival in June. 

https://www.mdpi.com/2071-1050/11/17/4679/pdf
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17. Grants  
We were successful in achieving a number of grants in 2019 which enabled ZEN to continue its work 

within the community.  2018 carry over and 2019 grants were: 

Source Amount Description Acquitted 

Noosa 

Council 

$5000 Community Alliance grant (Jan-June 2019) Yes 

Noosa 

Council 

$18000 Community Alliance grant (2019-2021) 

Coordinator one day a week position 

Still in progress 

Noosa 

Council 

$8000 Race to Zero project Still in progress 

Noosa 

Council 

$14500 Repower Noosa project (carry over from 2018) Yes 

Noosa 

Council 

$5500 2019 Electric Vehicle Expo and cycling skills 

workshops 

Yes 

NBRF $10 000 Business Case Studies Yes 

 

18. Appointment of Coordinator 
Our successful Community Alliance 3 year 

partnership grant from Noosa Council enabled 

ZEN to create a part-time (one day a week) 

Coordinator position.  We were delighted to 

appoint Dalia Mikhail to this role in September 

2019.  Dalia is working to an Annual Plan which 

sets out her priorities for the 12 months.  In her 

first 12 months, Dalia will focus primarily on 

supporting and growing rooftop solar take-up in 

the business sector. 

19. Membership 
Great efforts by ZEN volunteers have ensured a positive growth in membership numbers.  In 

particular we want to acknowledge Liz Thornton, who has joined our team as our volunteer 

Membership Officer. 

20. Advocacy  
ZEN has representation on the following consultation groups: 

a) Noosa Council Sustainable Tourism Group; and 

b) Noosa Council Transport Steering Group 

On both groups ZEN advocates for strategies which can assist reduce emissions in the tourism and 

transport sectors. 

21. Financial 
Please see Appendix A for the ZEN financial verification statement as required by the Office of Fair 

Trading. 

22. Media 
ZEN has been fortunate in receiving valuable media coverage over 2019.  Please see Appendix B for 

examples.  

President Vivien Griffin and Coordinator Dalia Mikhail 

at business presentation 
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APPENDIX A 

Office of Fair Trading Financial Verification Statement 
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APPENDIX B – 2019 Media Articles 
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